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1. Introduction 
This release note is to describe the new features and capabilities included in the 
TANDBERG Gateway software version G2.1 released on 8/30/2004.   

2. New Features in G2.1 
• Added more MIB support to be able to log data for system up time since reboot 

and during a call. 

3. Changes and Improvements in G2.1 from G2.0 
• Resolved issue with possible hang in IP traffic handling under heavy load. 
 

4. Audience for this Release  
G2.1 is a minor release for the TANDBERG Gateway.  All users are recommended 
to upgrade the software in accordance with their particular service plan. 
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5. Software Versions 
2Mb Version is capable of 1920Kbps total bandwidth on ISDN 
4Mb Version is capable of 3840Kbps total bandwidth on ISDN 
 
All TANDBERG features are supported in the Gateway, with no required options 
for Encryption, Duo Video, or Custom Video Formats 
 

6. Getting the Software 
Customers should contact their TANDBERG Partner or maintenance provider for 
support and assistance with their TANDBERG Gateway products. Upgrading to 
G2.1 will require the full G2.1 pkg file and a release key specific to the TANDBERG 
Codec to be upgraded.  Contact your TANDBERG Partner or maintenance 
provider for the software file and release key.  
 

7. Installation 
Installation of G2.1 software can be accomplished through a local upgrade through 
the serial port, or over an IP network using the built-in FTP server of the 
TANDBERG Gateway.  Please refer to document D10238 “How To Upgrade a 
TANDBERG Videoconferencing System” for detailed instructions on upgrading a 
TANDBERG video system. 
 

8. Reference / Related Documents 
TANDBERG Website – www.tandberg.net 
 
See the following documents for more info on the TANDBERG Gateway product.  
 
D13187 – TANDBERG Gateway User’s Guide 
D13192 – TANDBERG Gateway Technical Description 

 


