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DOCUMENT REVISION HISTORY 

Revision 1.3 Release of S3.3, Minor Version 

Revision 1.2 Release of S3.2, Minor Version 

Revision 1.1 Release of S3.1, Minor Version 

- Media Servers section of the S3.0 release notes have been updated with 
restrictions 

Revision 1.0 Release of S3.0, Initial Version 
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SOFTWARE RELEASE NOTES FOR TANDBERG 
CONTENT SERVER VERSION S3.3 

Introduction 

These release notes describe the features and capabilities included in the TANDBERG Content Server 
(TCS) software version S3.3 released on 6 May 2009.   

New Features 

System  

Cluster 

S3.3 now supports clustering multiple Content Servers to increase total capacity for recording, 
streaming and serving the web interface. A TCS cluster offers interface redundancy, load balancing of 
page requests, call load balancing and scalable external Network Attached Storage (NAS) solution. An 
external Microsoft SQL server database ensures that cluster configurations and conference information 
is global across the cluster. 

 

Availability: S3.3 

Restrictions: Requires an option key. 

Supports up to a maximum of 10 Content Servers per cluster. 

 SIP is not supported. 

User Interface 

Windows Media Playback on Macintosh 

Windows Media recordings can now be played back on Apple Macintosh systems which have the 
Microsoft Silverlight media player plug-in installed.  

 

Availability: S3.3 

Restrictions: Requires Mac OS X 10.5 or higher. 

 Silverlight streaming is over HTTP only.  

 Multicast streaming is not supported. 

 Content Editor is not available for Silverlight. 
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Administrative functionality 

Export / Import 

S3.3 adds support for export or import of recordings between Content Servers. 

Availability: S3.3 

Restrictions: Conferences recorded with pre S3.0 versions cannot be exported or imported.. 

Media / Distribution Server Test 

The Content Server can now test the configuration of the media server, FTP, RTSP announcement, and 
Podcast Producer workflows to ensure that they have been configured correctly. The various tests 
include the following actions. 

o Media Server test: Saving any media server checks that the server is available via the 
server address and will display the media server type if the information is available. 

o FTP upload test: FTP upload is tested by clicking on the ñFTP testò button during the media 
server setup and when saving the media server. 

o RTSP announce test: Unicast live streaming from QuickTime or Darwin servers is tested 
when saving the media server. 

o Podcast Producer workflows: After entering the Podcast Producer configuration, click get 
workflows to acquire workflow name which will appear in a dropdown menu. 

Manage Outputs 

S3.3 gives administrators and conference editors more control over conference outputs. It is now 
possible to delete outputs by de-selecting an existing output from the Edit Conference> Manage 
Outputs page. It is also possible to change the layout, format, size, or media server for an existing 
recording by de-selecting the current selection and making a new selection. This removes the current 
output and starts a transcoding process to generate new outputs. 

Simplification of Recording Alias Setup 

When setting up a Recording Alias, administrators can use Edit and Add links to quickly modify an 
existing template, call configuration, or category used by that alias or to easily create and add new 
templates, call configurations and categories to a recording alias they are editing. 
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Changes and Improvements since Previous Version 

System 

¶ Session timeout has been increased to 1 hour.  On timeout, users are directed to the login page 
[Ref #N/A]. 

¶ Conference Setup: Recording Aliases page now displays the owner of each alias [Ref #N/A]. 

¶ Administrator Settings: User Management page now displays the number of Recording Aliases 
owned by the user or group [Ref #N/A]. 

¶ Error message is displayed on the LCD panel when the local C or E drive or the NAS (if the 
default storage location is on a NAS) has less than 5% disk space remaining and the Content 
Server will not accept any new calls[Ref #56330].  

¶ Corrected an issue where if the TCS Helper fails to connect to the database once, it would stop 
trying to connect [Ref #63983]. 

¶ Resolved an issue where TCS services would not start after an unexpected system shutdown 
[Ref #57297]. 

¶ Corrected an issue where media files were deleted by the NAS wizard when changing media 
location, if the source and destination location were the same [Ref# 56074]. 

¶ Resolved an issue where the Offline Transcoder would fail to transcode a recording with bad 
timestamps to iPod format [Ref #59792]. 

¶ Corrected an issue with the Podcast Producer workflow where name check was case-sensitive 
[Ref #60652]. 

¶ The SIP URI field in Recording Aliases and Site Settings now excludes any unicode chars with 
hex value greater than 7F (which is everything after a-z and A-Z) [Ref #48801]. 

¶ Resolved an issue where the NAS Wizard would not check if the media path was entered 
correctly [Ref #56396]. 

¶ Corrected an issue where using the DNS name of a QuickTime stream server instead of the IP 
address would cause streaming to fail [Ref #56773]. 

¶ Resolved an issue where domain users belonging to a large number of groups in Active 
Directory could not log in [Ref #57922]. 

¶ Corrected an issue where it was not possible for users to enter an option key in the Server 
Overview page [Ref #58872]. 

¶ Resolved an issue where hinted MPEG4 files were being placed in the wrong directory when 
using a local QuickTime streaming server (where FTP is not configured) [Ref #59151]. 

Video 

¶ Corrected an issue with live streaming of Windows Media composite video streams (Large 
Joined or PIP layouts), where video would stop being live transcoded under high system 
demand [Ref #55261]. 

¶ Resolved an issue where sections of high intensity blue color were transcoded as magenta 
color in the video [Ref #58784]. 

User Interface 

¶ Corrected an issue where the popup message information was being placed behind another 
window on the web page in IE6 [Ref #49025]. 
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¶ Resolved an issue where the viewer was not presenting the best possible video playback 
resolution to user when medium and large outputs were available [Ref #54317]. 

¶ Corrected an issue where, if the userôs browser had javascript disabled for HTTPS, the user 
could not get past the blank login page [Ref #59709]. 

¶ Resolved an issue where the help message box was still being shown even though the page it 
related to was not available [Ref #61178]. 

¶ Corrected an issue where a blank page was displayed if a user refreshed their browser page 
from the adding media server page [Ref #50519]. 

¶ Resolved an issue where an administrator would not be able to delete a user who owned a 
personal alias.  It is now possible to delete the user, however, any personal aliases belonging to 
that user will also be deleted [Ref #59502]. 

¶ Corrected an issue where minimizing the viewer window for audio conferences would break the 
viewer display [Ref #55075]. 

¶ Resolved an issue where user could get re-directed back to a live polling page when trying to 
navigate to another page [Ref #56714]. 

¶ Corrected an issue where the Play link was not working from the Edit conference page if owner 
created a new conference and was redirected to the Edit page for the first time after the 
conference was setup [Ref# 57295]. 

¶ The Server Overview page now displays the Database Location section, which includes Data 
Source and the Database Name. 

Inter-op 

TANDBERG 

¶ Corrected an issue where if an endpoint dialed directly to the TCS as a telephone call, the call 
would fail to connect [Ref #48846]. 

Polycom 

¶ Resolved an issue where MPEG4 download file would be fixed to 352x264 format when 
connected to Polycom HDX [Ref #61857]. 

¶ Corrected an issue with lip sync when recording using a Polycom HDX9000 series system with 
a ñJoinedò layout [Ref #61077]. 

Apple 

¶ Corrected an issue where copying the Share link stopped working with update to Flash 10 [Ref 
#60143]. 

¶ Resolved an issue where video would start some seconds after audio in an MPEG-4 recording 
when viewing from Safari [Ref #53896]. 

API 

¶ Added transcoding status to status.xml [Ref #61834]. 

Installer 

¶ The TANDBERG Content Server installer will upgrade the local MS SQL Server to Service Pack 
3. This upgrade does not apply to external SQL Servers used for clustering. 

¶ If the installer detects that a TCS self-signed web certificate is missing or has expired, it will 
create new self-signed certificates for all the IIS websites. The installer will not replace expired 
trusted certificates. 
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Known Limitations 

TANDBERG 

Ref. ID Equipment Limitations 

N/A Content Server ver S3.3 In the Two Videos layout for Real Media recordings, the 
H.239 stream will be recorded as still images due to the 
inability of Real Player to support two video streams 
within the viewer.  

N/A Content Server ver S3.3 Mozilla Firefox web browsers on WinXP and Vista 
require a special plug-in to be downloaded and installed 
to play Windows Media streaming video. 

The Windows Media Player Firefox Plug-in is available 
from: http://port25.technet.com/pages/windows-media-
player-firefox-plugin-download.aspx 

N/A Content Server ver S3.3 Currently, the Content Server only supports Microsoft 
Active Directory Server for LDAP and Domain 
authentication. 

N/A Content Server ver S3.3 When configuring LDAP servers in the Authentication 
section of the Site Settings page, the TCS cannot 
accept the root of an Active Directory domain as the 
base DN.  Instead, you must specify an object that 
resides inside the root.  A common root-level object is 
óOU=users.ô  If your users and groups are distributed 
between multiple root-level objects, specify each of 
them in separate LDAP servers.  S3.3 supports a 
maximum of 5 LDAP servers. 

63128 Content Server ver S3.3 Incoming calls on H.323 ID will be rejected if the TCS is 
in Gateway mode and an E.164 Gateway prefix has not 
been specified. 

63613 Content Server ver S3.3 In the Manage Outputs summary for a recording that 
has been FTPed to an external media servers 
incorrectly shows them stored locally.  The URL 
displays the correct path. 

63614 Content Server ver S3.3 Conference recordings scheduled by TMS lose 
password protection if the booking is made with a 
personal recording alias that is password-protected. 

63085 Content Server ver S3.3 Temporary dump files may not be deleted from the 
livedata folder in a TCS cluster for a fortnight. 

63651 Content Server ver S3.3 In a TCS cluster, registration to the VCS will fail when 
changing the Gateway prefix if the old prefix is a sub-
string of the new prefix. 

63782 Content Server ver S3.3 It is not possible to register more than 25 SIP aliases on 
the TCS. 

63087 Content Server ver S3.3 Page re-fresh may be slow and occasionally pages may 
need manual refresh for administrators whose 
preferences are set to 50 or 100 items per page on TCS 
cluster with over 3000 recorded conferences. 

62932 Content Server ver S3.3 In large TCS clusters, or when the page has to process 
large amount of data, leaving multiple tabs in a single 
browser session open to one of the TCS in a cluster 
may not log the user out after 1 hour of inactivity. 

64316 Content Server ver S3.3 TCS cluster registration will fail if the gatekeeper 
address is specified using the gatekeeperôs fully 
qualified DNS name. 

http://port25.technet.com/pages/windows-media-player-firefox-plugin-download.aspx
http://port25.technet.com/pages/windows-media-player-firefox-plugin-download.aspx
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61126 Content Server ver S3.3 Dual movie may occasionally stall, then continue after 
some time when playing back live or on demand 
conferences in the Two Videos format using Silverlight 
player on a Macintosh. 

49001 Content Server ver S3.3 Incoming calls through the VCS where the VCS is acting 
as an H.323-to-SIP gateway donôt work properly. This 
can occur when an H323 call is made to the TCS to an 
address that isnôt registered as an H323 Alias but is 
registered as a SIP alias. 

49003 Content Server ver S3.3 In a point-to-point call between the Content Server and 
an MXP, the Content Server will end the call if the MXP 
that itôs dialed into puts TCS on hold. 

57115 TANDBERG MXP F7.0 
and higher 

Dual video channel is never started in SIP calls with 
TANDBERG MXP F7.0 and higher due to a capability 
matching bug. 

Polycom 

Ref. ID Equipment Limitations 

51796 Polycom MGC ver 
7.5.1.7, 8.0.0.27, 9.0.1.8 

(H.239) 

TCS will connect as óSecondaryô when the conference 
template for the Polycom MGC is configured for H.239 
capability at the call rate of 256 kbps or lower. 

58783 Polycom MGC ver 
7.5.1.7, 8.0.0.27, 9.0.1.8 

(H.239) 

When the Content Server is in an MGC hosted 
conference and an MXP endpoint in that conference 
starts H.239 the MGC may drop the Content Server to a 
Secondary connection. 
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Interoperability Testing 

The following systems have been tested and verified compatible with this software release. 

H.323 Gatekeepers/Traversal Servers 

Equipment Software Revision Comments 

TANDBERG Gatekeeper Q6.1, N6.0, N5.2, N4.1  

TANDBERG Border 
Controller 

Q6.1, Q6.0, Q5.2, Q3.1 Both Assent and H.460.18/.19 traversal 
technologies are supported 

TANDBERG Video 
Communications Server 

X4.2, X4.1, X3.1, X3.0, 
X2.1, X2.0, X1.2, X1.1 

 

Cisco MCM/IOS 
Gatekeeper 

12.3(10)  

RADVISION ECS 4.1.0.0, 4.0.0.25  

SIP Registrars/Proxies 

Equipment Software Revision Comments 

TANDBERG Video 
Communications Server 

X4.2, X4.1, X3.1, X3.0, 
X2.1, X2.0, X1.2, X1.1 

 

OpenSER  1.1.0-tls  

Gateway Interoperability 

Equipment Software Revision Comments 

TANDBERG MPS 
Gateway 

J4.5, J4.3, J4.2, J4.1  

TANDBERG\Codian 
ISDN GW 

1.4(1.9)  

TANDBERG\Codian IP 
GW 

2.0(1.2)  

TANDBERG Gateway G3.2  

RADVISION Gateway 5.0  

MCU Interoperability 

Equipment Software Revision Comments 

TANDBERG MPS J4.5, J4.3, J4.2, J4.1, 
J3.5, J2.4 

 

TANDBERG MCU D3.10, D3.9  

Codian 8400 Series 3.0(1.5)  

Codian 8500 Series 3.0(1.5)  

Codian 4210 2.4(1.20), 2.3(1.5), 
2.2(1.12), 2.0(1.4) 

 

Codian 4505 2.4(1.20), 2.3(1.5), 
2.2(1.12),  2.0(1.4) 

 

Polycom MGC 9.0.1.8, 8.0.0.27, 7.5.1.7  

RADVISION Scopia MCU 5.1.1.0.6  
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Streaming Servers 

Equipment Software Revision Comments 

TANDBERG Content 
Server 

S3.3, S3.2, S3.1, S3.0, 
S2.3, S1.1 

 

Endpoint Interoperability 

Equipment Software Revision Comments 

TANDBERG MXP F8.0, F7.2, F7.0, F6.3, 
F6.2, F5.3, F4.2 

H.323 and SIP 

TANDBERG C-Series TC1.1.1.178142 H.323 and SIP 

TANDBERG E20 TE1.0.0.175435 SIP 

TANDBERG Personal 
Series 

L5.1, L5.0, L4.2, L3.1 H.323 and SIP 

TANDBERG Classic E5.3/B10.3, E4.2/B9.2 H.323 

Aethra VegaStar Silver 6.0.49 H.323  

LifeSize 4.0.11(1), 3.5.3(11), 
3.5.2(5), 2.5.2(1) 

H.323 

Polycom EX 6.0.5 H.323 

Polycom FX 6.0.5 H.323 

Polycom iPower 9000 6.0.2.1208 H.323 

Polycom PVX 8.0.2.0235 H.323 

Polycom v500 8.5.3 H.323  

Polycom Viewstation 7.5.4 H.323 

Polycom VSX 9.0.1, 8.5.2, 8.5.3 H.323   

Sony PCS-1 3.41, 3.30 H.323  

Sony PCS-TL50 2.41, 2.31 H.323  
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Supplemental Notes 

Software Filenames 

TANDBERG Content Server uses a self-executable installer. The software filename is listed in the 
following table. 

TANDBERG Content Server Software Serial Number Range 

All systems that support 
Encryption 

S42300s33.exe All 

Getting the Software 

Customers should contact their TANDBERG Partner or maintenance provider for support and 
assistance with their TANDBERG products.  Contact your TANDBERG Partner or maintenance provider 
for the software file and release key.  The software can be downloaded from TANDBERGôs web site at 
http://www.tandberg.com/support/download_software.jsp. 

Software and Security Updates 

S3.x requires either the use of a local keyboard, monitor and mouse or Microsoft Remote Desktop to 
perform software upgrades and security updates. All such updates will require a system reboot. 

As with all Windows Server 2003-based systems, it is important to keep up-to-date with Microsoft 
Security Updates.  TANDBERG tests and releases a self-executable installer that contains the latest 
applicable Windows updates from Microsoft on a monthly basis, typically within one or two weeks after 
Microsoftôs announced availability. Critical fixes may be released by TANDBERG out of schedule as 
required. All Content Server security installers are cumulative.  

The latest security installer contains all applicable updates released from July 2008 until now and can 
be downloaded from http://www.tandberg.com/support/tandberg_device_security.jsp.  

 

For updates prior to July 2008, please install óTSA Security Updates 2008-6ô, available from this 
location:  
http://ftp.tandberg.com/pub/software/device_security/TSA%20Security%20Updates%202008-06.exe 

References 

TANDBERG Web Site  http://www.tandberg.com 
TANDBERG FTP Site  http://ftp.tandberg.com  
 
For all documentation, please see the TANDBERG Support Website at 
http://www.tandberg.com/support/documentation.php 

http://www.tandberg.com/support/download_software.jsp
http://www.tandberg.com/support/tandberg_device_security.jsp
http://ftp.tandberg.com/pub/software/device_security/TSA%20Security%20Updates%202008-06.exe
http://www.tandberg.com/
http://ftp.tandberg.com/
http://www.tandberg.com/support/documentation.php
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Software Installation 

IMPORTANT: The only supported installation methods (for both Content Server software and security 
updates) is through either the local box (e.g. USB keyboard and monitor locally connected) or through 
the Microsoft Remote Desktop Utility installed locally on a remote PC.  Other utilities, including web-
based Remote Desktop Utilities are not supported and should not be used under any circumstances.   

Before upgrading your Content Server to S3.3 

Pre-requisites 

Please check that you have done the following: 

¶ Your Content Server version is S3.0, S3.1 or S3.2.  If your server is at an S2.x version, you will 
need to upgrade to S3.0 first before running the S3.3 installer. 

¶ Before upgrading, check in Add/Remove programs that you have Windows Server 2003 Service 
Pack 2 installed.  Please ensure that Service Pack 2 is installed on the Content Server before 
proceeding with the upgrade.  Visit 
http://www.tandberg.com/support/tandberg_device_security.jsp for instructions on how to install 
Microsoft Windows Server 2003 Service Pack 2 on the Content Server 

¶ If you have installed the Feature Pack for Microsoft SQL Server 2005 or any of its components 
(which is NOT supported for the TANDBERG Content Server), you must remove the following 
components prior to upgrading, otherwise the upgrade may fail. 

Unsupported components which MUST be removed prior to upgrading: 

o Microsoft SQL Server 2005 Analysis Services 9.0 OLE DB Provider 

o Microsoft SQL Server 2005 Backward Compatibility Components 

o Microsoft SQL Server 2005 Command Line Query Utility 

o Microsoft SQL Server 2005 Data Mining Viewer Controls 

o Microsoft SQL Server 2005 JDBC Driver 

o Microsoft SQL Server 2005 Management Objects Collection 

o Microsoft SQL Server 2005 Compact Edition 

o Microsoft SQL Server 2005 Notification Services Client Components  

o Microsoft SQL Server 2005 Upgrade Advisor 

o Microsoft SQL Server 2005 Reporting Services Add-in for Microsoft SharePoint 
Technologies 

o Microsoft SQL Server 2005 Data Mining Add-ins for Microsoft Office 2007 

¶ Backup your server. You will need a full backup for restoring to the previous version or in the 
unlikely event of an upgrade failure. Follow the instructions on backing up and restoring the 
Content Server in the S3 Administrator Guide.  

¶ Stop all antivirus applications. 

  

http://www.tandberg.com/support/tandberg_device_security.jsp


 

 TANDBERG Content Server S3 Software Release Notes 

D50510 Page 16 of 73 

 

Installation Instructions for TCS S3.3  

The approximate duration of an upgrade from S3.0, S3.1, or S3.2 to S3.3 is 10 minutes. Note that the 
install process has two parts and must not be cancelled or interrupted after Step 3. The first part of the 
installation, controlled by the MSI (Microsoft Installer) installs the software, then the Setup Utility is 
automatically launched and configures the Content Server. 

When the Setup Utility has completed configuration, it will display any warnings or errors it detected in 
the installation process. 

 

What are warnings? 

Warnings are minor system mis-configurations. The Content Server will have been successfully 
upgraded, but the installer displays warning as reminders of administrative tasks that need to be 
attended to. While it is recommended that you resolve these issues, the functionality of the Content 
Server will not be affected if you do not.  
Some examples of warnings and what you need to do about them: 

¶ The local administrator password has not been changed from the default ï you need to change 
the default administrator password. 

¶ A security certificate has expired on a website ï you need to install a security certificate. 

¶ You are running out of disk space (this message will appear if there is between 10 and 5% free 
space left on E drive) ï you need to backup the Content Server and delete some conferences o 
free up disk space. 

 

What are errors? 

Errors are serious configuration problems that must be addressed. The Content Server will not be 
operational if you do not fix the problem.  

Some examples of errors and what you need to do about them: 

¶ You have run out of disk space (this message will appear if there is less than 5% free space left 
on C or E drives, or on the NAS) ï you need to backup the Content Server and delete some 
conferences to free up disk space and run the installer again to verify that the problem has been 
fixed and your system is operational. 

¶ You have no network ï you need to connect the network cable to the Content Server and run 
the installer again to verify that the problem has been fixed and your system is operational. 

NOTE: If you have configured your TCS to automatically install Windows security updates, you may 
get the following error during S3.3 installation:  
Error: Checking required software version [software ï Microsoft. NET 

Framework 2.0 Service Pack 2, version =  2.2.30729, correct version = 

2.1.21022] ï Incorrect version found, Please run the installer to install 

the correct software version.   

This error means that Windows Updates has installed .NET Framework 2.0 Service Pack 3, and the 
installer is expecting Service Pack 2. It is safe to ignore this error message, your TCS has been 
configured correctly and is fully operational. 
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Step 1: Launch the TCS S3.3 installer 

Remote Desktop into the Content Server and copy the following file to your desktop: 

TCS S3.3 installer: S42300s33.exe 

Double-click the installer, S42300s33.exe 

Click Next when the Next button is available and Install Shield Wizard is ready to begin installation. 

 

Step 2: Content Server prerequisites 

At the following prompts you need to select the option that applies to your Content Server. 

Your responses will be printed to the installation log.  

Backup 

¶ If you select óThe Content Server is backed upô, click Next to proceed with the installation. 

¶ If you select óThe Content Server is not backed upô, clicking Next will display a warning that in 
case of installation failure there may be no way to recover your data. You may cancel the 
installation at this point, take a backup of your Content Server and then run the installer again. 
You may also choose to ignore the warning and proceed with the installation, although this is 
not recommended. 
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Antivirus 

¶ If you select óThere is no antivirus software installedô, or óThe antivirus software is stopped, click 
Next to proceed with the installation. 

¶ If you select óThe antivirus software is still runningô, clicking Next will display a warning that this 
might cause your installation to fail. You may cancel the installation at this point, stop the 
antivirus software and then run the installer again. You may also choose to ignore the warning 
and proceed with the installation, although this is not recommended. 

 

 

Step 3: Confirm or abort installation 

The installer will display a prompt: ñAre you sure you wish to continue?ò  

¶ Click on the No button to abort the installation.  

¶ Click on the Yes button if you wish to proceed with the installation of S3.3. 

Note: It is not recommended to cancel the upgrade process after this point. If after completing the S3.3 
installation you want to revert to the previous version, you will need to follow the instructions for 
restoring from backup available in the S3 Content Server Administrator Guide.  
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Step 4: System configuration complete 

At this point the setup utility will display a message if the installation has completed successfully. 

 

 

If any minor mis-configurations were detected during the installation, they will be displayed on the 
following screens. 
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If system configuration detected serious problems, an error message will be displayed and the errors 
listed on the following screen. You will need to fix the problems and run this installer again to verify that 
the system is fully operational. 
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Step 5: Exit the InstallShield Wizard 

On completion of the version S3.3 installation, the InstallShield Wizard will prompt you to click on Finish 
to exit the wizard. 

If a server restart is required, this page will display options to restart the Content Server now or later. 

If a server restart is not required (for example when upgrading from S3.2), these options will not be 
displayed. 
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Step 6: Restart the Content Server 

If you selected óYes, I want to restart this Content Server nowô, you will see the following System 
Shutdown message. Click OK, or wait and the Content Server will be automatically restarted. 

 

If a restart is needed, you must restart the Content Server for configuration changes to take 
effect. 

After the upgrade 

The installation logs are available in the following locations: E:\logs\Install and E:\logs\SetupUtility.  
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SOFTWARE RELEASE NOTES FOR TANDBERG 
CONTENT SERVER VERSION S3.2 

Introduction 

These release notes describe the features and capabilities included in the TANDBERG Content Server 
(TCS) software version S3.2 released on 17 November 2008.   

New Features 

System  

RSS Feeds support 

S3.2 now provides a RSS feed document containing the most recent content recorded on the Content 
Server. You may subscribe to a Content Server RSS feed by clicking on the RSS feed icon displayed at 
the bottom of the Recorded Conferences page and choosing your preferred reader.  

 

This allows the RSS reader to poll the Content Server and gives you the ability to check if new content 
is available through your RSS reader, rather than going to the Content Server interface. All readers will 
display links to view recent content from the Content Server. Some media RSS readers, such as iTunes, 
will also download media from the conference, if a downloadable file has been created for the 
conference. 

 

Availability: S3.2 

Restrictions: The RSS feeds functionality is only available when the Content Server has publicly available 
content. óGuest Accessô must be ON in Site Settings and conference permissions set to 
óAllow access to all usersô in order to view those conferences through RSS feeds. 

 

Podcast Producer Server Support 

S3.2 has added the functionality to integrate with Apple Podcast Producer by acting as a Podcast 
Capture application and automatically uploading recorded content to a Podcast Producer server. 

To use the TANDBERG Content Server as a Podcast Capture application, simply make a call on a 
Recording Alias which uses a template with a Podcast Producer distribution output. On completion of 
the call, the Content Server will transcode the conference recording using the selected output layout 
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with a large size MPEG-4 video format and upload the file to your Podcast Producer server. There it will 
be picked up by the Podcast Producer Workflow specified in the Media Server you configured on the 
Content Server. 

Podcast Producer is a third-party product provided by Apple. For setup and support information on 
Podcast Producer, go to: http://www.apple.com/support/macosxserver/podcastproducer/ 

 

Availability: S3.2 

Restrictions: The Two Videos layout is not available for outputs sent to Podcast Producer. 

If a conference has óCreate movies for Distribution ï Podcast Producerô selected in its 
template and no other outputs, no media will be available for viewing locally on the Content 
Server until another type of output is selected for this conference. 

 

iTunes U Server Support 

In S3.2, now has the functionality to integrate with Apple iTunes U to automate the process of uploading 
content recorded on the Content Server to an iTunes U account. 

To use the TANDBERG Content Server to capture your iTunes U content, simply make a call on a 
Recording Alias which uses a template with an iTunes U distribution output. You may specify a small, 
medium or large video, as well as an additional audio-only output. On completion of the call, the Content 
Server will transcode the conference recording using the settings you specified and upload the content 
to your iTunes U account. 

iTunes U is a third-party product provided by Apple. For setup and support information on iTunes U, go 
to: http://www.apple.com/support/itunes_u/ 

 

Availability: S3.2 

Restrictions: The Two Videos layout is not available for outputs sent to iTunes U. 

If a conference has óCreate movies for Distribution ïiTunes Uô selected in its template and 
no other outputs, no media will be available for viewing locally on the Content Server until 
another type of output is selected for this conference. 

 

http://www.apple.com/support/macosxserver/podcastproducer/
http://www.apple.com/support/itunes_u/
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User Interface 

Client Environment results display 

S3.2 now displays the results of the Client Environment check for Windows Media, QuickTime and Real 
Media plugins in ñUser Preferences.ò  

Green ticks indicate the conference formats that you can view using the Content Viewer. A red 
exclamation mark indicates that the plugin has not been installed or is not scriptable, so conferences in 
this format cannot be viewed on your computer. 

The ñClient Environmentò check is run the first time you log in to the Content Server, and the results are 
stored in a cookie. The check is only run again when the cookie expires or is deleted. 

The ñRe-check Client Environmentò button lets you delete the stored cookie and perform a re-check of 
your client environment. This is useful if you have installed a plugin and want to start watching 
conferences in this format. 

 

Availability: S3.2 

Restrictions: On a Macintosh, only conferences in the QuickTime (MPEG4) format can be played. The 
Windows Media and Real Media plugins will never be checked and will display a red 
exclamation mark. 

 

Play Options 

A new Play options link on the Recorded Conferences page now allows you to select and play any of 
the available conference recordings from a list. Conference recordings are listed by their streaming 
bandwidth (from the smallest, e.g. Audio, to the largest, eg. Video 710 kbps). 

 

Clicking on the Play button or the conference thumbnail will still allow you to view the best conference 
size for your Internet connection that the Content Server has chosen for you. 
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Share links to conferences 

In S3.2, you can now click on the Share conference link on the Recorded Conferences page to copy the 
URL of the recording and share it with others. Previously, the conference URL was only available to 
Conference Editors from the Edit Conference page.   

The share link functionality will use the Frontend Address if configured in Site Settings, otherwise links 
to conferences will be displayed using the DNS or IP address that you typed in your browser to log in to 
the Content Server. 

 

 

Dynamic updating of Live, Pending, Site Settings and Server Overview pages 

Live, Pending, Site Settings and Server Overview pages now poll the database for new information 
every 10 seconds. 
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Administrative functionality 

Server Overview page ï Content Server Status 

The Server Maintenance page has been renamed to Server Overview page and now displays Content 
Server Status in addition to Server Disk Space, Content Server Information, Media Storage Location 
and Upgrade Software. 

 

Content Server Status information includes: 

o Server Mode. Server mode displays the current status of the Content Server. The default 
mode is Online. In this mode the Content Server can accept calls and transcode outputs. 
Other Server Modes include: Reloading Configurations, Idle, Offline and Error. See the 
Administrator Guide for more information about Server Modes. 

o Content Engine Status. Displays the current Content Engine service status. A green tick is 
displayed if the service is running. If the service is not running, a red exclamation mark and 
the last time and date the service contacted the database is displayed. 

o Transcode Engine Status. Displays the current Transcode Engine service status. A green 
tick is displayed if the service is running. If the service is not running, a red exclamation 
mark and the last time and date the service contacted the database is displayed. 

o Current Calls. The graphic displays beige placeholders for calls with live streaming outputs 
and orange placeholders for calls with on demand outputs only. 

o Call list. Displays a list of live conference names. Click on a conference name to go to the 
Edit Conference page for this call. 

o Currently transcoding. A graphic indicates if transcoding is currently taking place. 

o Transcoding Job List. Displays a list of conference names with outputs that are currently 
being transcoded. Click on a conference name to go to the Edit Conference page for this 
conference. 

o End all Content Server Calls. This button is displayed if there are current calls in progress. 
Click on this button to end all calls. 
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Improved LCD panel display 

The LCD panel now displays Server Mode states (see also the Server Overview page). 

The LCD panel now reports the number of calls currently in progress, instead of óIn callô;  

LCD panel reports óNo Networkô when network is not available, and updates network information when 
network becomes available. 

Saving Site Settings while the Content Server is in call 

In S3.2, it is now possible to save configuration changes in Site Settings while the Content Server is in 
call. When changes are made to Gatekeeper Settings, Advanced H.323 Settings and SIP Settings while 
the Content Server is in call, the Content Server will enter Reloading Configurations mode and will stop 
accepting new calls. When the call or calls currently in progress are completed, Site Settings will be 
updated and Server Mode will automatically change to Online.  
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Changes and Improvements since Previous Version 

System 

¶ Corrected an issue where the Content Server would fail to authenticate with a VCS in SIP 
registration if the SIP registrarôs address was entered as a DNS name rather than IP address 
[Ref #53767]. 

¶ Corrected an issue where deleted users with editorôs privileges would be automatically added to 
the access list for an alias when an incoming call was made to that alias [Ref #53092]. 

¶ Resolved an issue where the login prompt would never be displayed to users using Firefox 
version 3.0 or newer due to the added security implementation in the browser [Ref #51988]. 

¶ Corrected an issue where the alias information for SIP registrations was not being updated [Ref 
#53978]. 

¶ Resolved an issue where the time stamp for the recording reported in the conference title was 
different from the conference metadata due to a time zone being set incorrectly [Ref #53836]. 

¶ Updated the NAS Wizard Tool when moving default media location from local to the NAS 
server, media files are now automatically moved to the NAS and deleted from the local drive 
after the move. 

¶ Corrected an issue with the H.323 gateway prefix being case-sensitive which would cause 
incoming calls to TCS to fail [Ref #53453]. 

¶ Resolved an issue where it was possible to save an H.323 or E.164 alias which was identical to 
another H.323, E.164 or system alias [Ref #51083]. 

¶ Corrected an issue where the automatic bandwidth detection was displaying an incorrect value 
in the user preference page [Ref #48585]. 

¶ Resolved an issue where an incoming call to the gateway prefix would choose an arbitrary alias 
rather than the configured system default recording alias [Ref #53407]. 

¶ Enhanced the Category pull-down menu functionality to only display categories that have 
recordings that the user has access to [Ref #52034]. 

¶ Added the ability to use an existing publishing point for Live Multicast Windows Media 
Streaming [Ref #51453]. 

¶ Added an out-of-disk-space restriction to the system where the Content Server will drop any 
calls in progress and will not accept any new calls or process transcoding jobs if there is 5% or 
less disk space free. Normal operation will resume when disk space is freed up. [Ref #50808]. 

¶ Corrected an issue where the userôs password was being sent in clear text when users logged 
in to the Content Server in LDAP authentication mode [Ref #55561]. 

¶ Resolved a Content Engine crash due to an overflow of the MPEG-4 re-sampling buffer when a 
live Windows Media call was added while a MPEG-4 live call was in progress [Ref #54960]. 
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Video 

¶ Corrected an issue with live streaming of Windows Media composite video streams (Large 
Joined or PIP layouts), where video would stop being live transcoded under high system 
demand [Ref #55261] 

¶ Corrected an issue where the QuickTime player was unable to play MPEG-4 recordings with 
corrupted video track duration due to bad timestamps [Ref # 52032]. 

¶ Resolved an issue where the Offline Transcoder would transcode a Joined layout output with a 
Dual Video placeholder if Dual Video was never opened during the call. Joined outputs that do 
not have extended video will now be transcoded by the Offline Transcoder to main video only 
[Ref #49914]. 

Audio 

¶ Improvements have been made to correct lip sync due to packet loss in high bandwidth 
recordings [Ref #54184]. 

¶ Resolved an issue where QuickTime player playback of the audio track would cause audio sync 
issues with long recordings in MPEG4 format [Ref #50839]. 

User Interface 

¶ Corrected an intermittently occurring issue where the web page would display a 500 error code 
when the Content Server was busy and would not refresh the page [Ref #53788] 

¶ Corrected an issue where a password entered for downloadable recordings was not being 
cleared, causing issues when trying to access another downloadable recording with a different 
password [Ref #48585]. 

¶ Addressed an issue where the ñSelect Allò and ñDelete Selectedò buttons were displayed for 
administrators on the Recorded Conferences page even if there were no recordings [Ref 
#48542]. 

¶ Added a function to allow conference creators to end a conference call from the Live 
Conference page by clicking on Edit>End Call [Ref #53836]. 

¶ Resolved an issue with IE7 which allowed logged out users to press the back button on the 
browser twice to be logged back in automatically [Ref #54353]. 

¶ Changed OU=user to OU=staff as an example for Base DN in the authentication section for 
LDAP server settings [Ref #53508]. 

Inter-op 

TANDBERG 

¶ Corrected an issue where if an endpoint dialed directly to the TCS as a telephone call, the call 
would fail to connect [Ref #48846]. 

API 

¶ Corrected an issue where audio-only outputs would break the GetConferences call by returning 
invalid width and height variables [Ref #57478]. 
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Installer 

¶ Corrected an issue where software upgrades would fail if the installer was run under a domain 
administrator account or if the Content Server was a member of a domain during the installation 
[Ref N/A]. 
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Known Limitations 

TANDBERG 

Ref. ID Equipment Limitations 

N/A Content Server ver S3.2 Cluster functionality is not available in S3.2. 

N/A Content Server ver S3.2 In the Two Videos layout for Real Media recordings, the 
H.239 stream will be recorded as still images due to the 
inability of Real Player to support two video streams 
within the viewer.  

N/A Content Server ver S3.2 Mozilla Firefox web browsers on WinXP and Vista 
require a special plug-in to be downloaded and installed 
to play Windows Media streaming video. 

The Windows Media Player Firefox Plug-in is available 
from: http://port25.technet.com/pages/windows-media-
player-firefox-plugin-download.aspx 

N/A Content Server ver S3.2 Currently, the Content Server only supports Microsoft 
Active Directory Server for LDAP and Domain 
authentication. 

N/A Content Server ver S3.2 When configuring LDAP servers in the Authentication 
section of the Site Settings page, the TCS cannot 
accept the root of an Active Directory domain as the 
base DN.  Instead, you must specify an object that 
resides inside the root.  A common root-level object is 
óOU=users.ô  If your users and groups are distributed 
between multiple root-level objects, specify each of 
them in separate LDAP servers.  S3.2 supports a 
maximum of 5 LDAP servers. 

49001 Content Server ver S3.2 Incoming calls through the VCS where the VCS is acting 
as an H.323-to-SIP gateway donôt work properly. This 
can occur when an H323 call is made to the TCS to an 
address that isnôt registered as an H323 Alias but is 
registered as a SIP alias. 

49003 Content Server ver S3.2 In a point-to-point call between the Content Server and 
an MXP, the Content Server will end the call if the MXP 
that itôs dialed into puts TCS on hold. 

56773 Apple QuickTime 
Streaming Server 

Live streaming off an external QuickTime streaming 
server will fail if Server Address in the Media Server 
Live Unicast Streaming Settings is specified as the DNS 
name rather than the IP address. 

57115 TANDBERG MXP F7.0 
and higher 

Dual video channel is never started in SIP calls with 
TANDBERG MXP F7.0 and higher due to a capability 
matching bug. 

57922 Content Server ver S3.2 The Content Server interface will fail to load for users 
will whose group membership information exceeds the 
maximum length of the PHP session data. 

57295 Content Server ver S3.2 The Play link on the Edit Conference page does not 
work when a user is automatically redirected from the 
Create Conference page to the Edit Conference page 
during a live call. 

Polycom 

Ref. ID Equipment Limitations 

http://port25.technet.com/pages/windows-media-player-firefox-plugin-download.aspx
http://port25.technet.com/pages/windows-media-player-firefox-plugin-download.aspx
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51796 Polycom MGC ver 
7.5.1.7, 8.0.0.27, 9.0.1.8 

(H.239) 

TCS will connect as óSecondaryô when the conference 
template for the Polycom MGC is configured for H.239 
capability at the call rate of 256 kbps or lower. 

58783 Polycom MGC ver 
7.5.1.7, 8.0.0.27, 9.0.1.8 

(H.239) 

When the Content Server is in an MGC hosted 
conference and an MXP endpoint in that conference 
starts H.239 the MGC may drop the Content Server to a 
Secondary connection. 

 

  
















































































